
October 6, 2020

Keith Beindorf, Sr Product Manager

Stephen DiStasio, Sr Product Manager



2

• Say hello to the new myOptions!

• Define Student Credentials

• Notifications & Export Options

• Search and Filter Credentials

• Launch Details

Student Credentials
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Integrated Tools Increasing Educational Opportunities for All Students 



Application

Application Fee

Interim Transcript

Recommendation 1

Recommendation 2

Personal Statement/Essay

Final Transcript

Application

Application Fee

Interim Transcript

Final Transcript

Application

Application Fee

Interim Transcript

Recommendation

Final Transcript



6

Students will be able to request the following credentials be sent to your institution 

to complete their applications: 

• Transcripts

• Resumes

• Letters of Recommendation

• High School Profiles

• Admission Essays

• Cover Letters

• Personal Statements

• Other 
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East Coast Tech Midwest Northern College Sample University 

Test High School 
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Monitor students’ progress 

with College Planning 

Checklists & FAFSA 

Applications. 

Access more 

information about 

each student’s 

activity.
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Click to submit student 

credentials 

We’ll point them to your 

admissions page if you’re 

not using Encoura Data 

Lab
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In-app notifications 

New files appear green

In-app notifications 
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Credentials Available

Overdue files
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Click here to set your email 

notifications for student 

credentials

msmith@email.com

Mary

Smith

msmith1234

Director of Admission



Demo Student Credentials



Student Credentials

Combined Export

ZIP File

Single File Export

PDF File
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Single File: 

<Type>‐<Student ID>‐<Student First Name>‐<Student Last Name>‐<YYYY-MM-DD-HH-MM-SS-ss>‐<HS Name>.pdf

Example: Recommendation-962409406-Joseph-Fitzsimmons-2020-09-22-14-38-04-27-Washington-High-School.pdf

Combined Export: 

Encoura‐Student‐Credentials‐<YYYY-MM-DD>.zip

Example: Encoura‐Student‐Credentials‐2020-09-15.zip



Demo Student Credentials
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Filter by type
Search by student name
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Student Credentials

Automatic

● All Administrators have 
access

● All users with ACT Score 
Report permissions have 
access

Adding Users

● Administrators can add user 
with Student Credential 
permissions

● No Administrator? Contact 
support@encoura.org
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Click here to grant 

permissions to access 

and export student 

credentials 



Accessing Student Credentials
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• New display options

• Automation using our existing file export application programming interface 

(API)

• Improvements based on your feedback!
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Learn more at myoptions.org




